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Transfer an activated system from one user to another 

There may be reasons to transfer an activated system from one user account to another: 

- A customer user leaves the company. The activated system shall be transferred to 
another user in the same company. 

- A company sells an activated system to another company. 

 

How a customer user may mark a system for transfer 

Every customer may generate a transfer key for one of his systems and provide the transfer 
key to any other customer user: 

 

1 Navigate to the acticated system concerned 

2 Click the magnifier to view the license details 
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3 Click “Set Transfer Key” 

 

4 A transfer key is displayed. Copy it and provide it to the customer user who shall get 
the system 

 

5 If you regret your decision, then click “Remove Transfer Key”. Then it is no longer 
possble to pull the system 
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How to pull an activated system from one customer account to another 

Every target customer has received the transfer key. He needs to enter the transfer key into 
the activation portal: 

1 - Register for a user account, or use an existing one 
- Sign in 
- Refer to Activation menu 
- Enter the transfer key into the lower input box and click submit 
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2 The system is transferred and appears on the customer's user account in the 
Activated products tab: 

 
 


